JIBBIN ANNA JOHNSON

Q Atlanta, GA, United States N\ (470) 258-6909 DX jibbinjohnson@yahoo.com B linkedin.com/in/jibbinjohnson

SUMMARY

Results-driven Financial Analyst with experience in financial analysis, budgeting, and accounting across healthcare, education, and
technology industries. Skilled in data analysis, forecasting, and revenue optimization, with a proven track record of driving cost savings,
increasing revenue, and enhancing financial reporting. Proficient in Power BI, Tableau, Advanced Excel, SAP, Oracle, Sage 300, and
basic Python, R, and SQL, with hands-on experience in healthcare financial systems and revenue cycle management. Currently pursuing
an MS in Business Analytics at Mercer University to deepen analytical expertise. Passionate about leveraging data-driven insights to
support strategic decision-making and financial efficiency.

EDUCATION

Master of Science in Business Analytics (MSBA), Mercer University, Atlanta, Georgia | Anticipated Graduation: May 2026
Coursework: Basic Programming, Data Visualization, Data Mining, Statistics, Financial & Marketing Analytics, Machine Learning

Chartered Accountancy Intermediate (CA Inter), Institute of Chartered Accountants of India (ICAI)
Coursework: Financial Reporting & Management, Cost Management, Accounting, Taxation, Auditing, Corporate Laws

Master of Business Administration (MBA), Bharathiar University
Coursework: Marketing & Financial Management, Organizational Behavior, Business Strategy, Human Resource Management

Bachelor of Commerce (B. Com), University of Kerala
Coursework: Financial Accounting, Business Law, Cost Accounting, Economics, Taxation, Management Principles, Auditing

SKILLS

Analysis & Visualization Tools: Power Bl, Tableau, Advanced Excel

= Technical Programming Skills: Basic knowledge of Python, R & SQL

Financial Software: SAP HANA, Oracle, Sage 300, QuickBooks, Microsoft Dynamics, Lawson, Axiom
Healthcare Information Systems (HIS): Trakcare, Insta, Concept

EXPERIENCE
Banner Health Arizona, United States
Business Analytics Graduate Intern Jun 2025 - Aug 2025

Developed a dashboard with forecasting functionality to monitor travel nurse staffing across facilities, units, and specialties,
reducing manual tracking time by 40% and improving visibility for leadership.
Automated transport operations reporting, enabling accurate tracking of request-to-start and start-to-completion times by
equipment type and department resulting in a 25% improvement in reporting efficiency.

Designed a centralized performance scorecard for the transport team, replacing multiple separate manual sheets, increasing
reporting accuracy by 30% and enabling real-time performance monitoring.
Shadowed Finance, Supply Chain, and Operations Analytics teams to gain exposure to enterprise-level analytics and performance
improvement strategies across multiple service lines:

= QObserved financial reviews and variance analysis using Axiom and Lawson to enhance financial tracking awareness.

= Learned Power Bl dashboard development using Teradata for real-time provider volume reporting.

= Gained insight into cost variance analysis reports categorized by department, account, and item type, including how high-cost

items are tracked to support procurement efficiency.
= Explored OR utilization, blocked scheduling, and surgical cancellation analysis for operational improvement.

Yas Clinic Khalifa City Hospital United Arab Emirates
Senior Financial Analyst Mar 2023 - Dec 2024

Developed and maintained interactive dashboards to track key performance indicators (KPIs) such as patient count, revenue,
collections, and other operational metrics, providing real-time insights for management decision-making.

Analyzed doctor-wise revenue and insurance denials, advising the Revenue Cycle Management team on documentation training,
leading to a AED 5Mn increase in receivable payments and a 15% reduction in insurance denials.

Assessed department patient volume, notifying the operations team, which led to optimized scheduling and a 20% increase in
patient volume over six months.

Supported strategic decisions through financial analysis and cost-saving initiatives

Developed financial models to forecast outcomes and assess potential risks and opportunities.

Collaborated with department heads to create and manage annual budgets, aligning with strategic objectives.
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Elyzee Day Surgery Medical Center L.L.C United Arab Emirates
Chief Accountant Jul 2022 - Feb 2023
= |mplemented a cloud-based financial reporting system, reducing report preparation time by 35% and streamlining data access.
= Produced accurate and timely financial reports, including balance sheets, cash flow statements, and variance analyses.
= Worked closely with clinical and administrative teams to enhance revenue cycle performance.

Yas Clinic Group United Arab Emirates
Senior Accountant Aug 2021 - Jul 2022
= Managed monthly journal entries, including intercompany transactions and fixed asset amortization.
= Reconciled general ledger accounts, prepared month-end financial reports and performed intercompany reconciliations.

Reem Hospital United Arab Emirates
Accountant Mar 2021 - Jul 2021
= Reconciled revenue, collections, and stock consumption data from Trakcare with SAP.
= Managed invoicing for corporate clients, ensuring accurate aging reports and collections.
= Assisted with VAT refund requests, ensuring compliance with FTA guidelines

University Hospital Sharjah United Arab Emirates
Accountant Dec 2019 - Feb 2021
= Processed payments for visiting doctors based on revenue generated.
= Assisted with VAT refund requests and ensured all submissions adhered to FTA guidelines.
= Analyzed the receivable ageing report and took necessary steps for the collection of customer overdue balances.

Nation Hospital United Arab Emirates
Senior Accountant Mar 2017 - Dec 2019
= Assisted in the transition from MS Excel to Sage 300, overseeing data migration, chart of accounts design, and system testing.
= Monitored HIS transaction postings and ensured accuracy in accounting systems by various reconciliations.
= Managed insurance claim follow-ups and coordinated with the RCM for submission, rejection, and resubmission.

Zirku International Technologies System United Arab Emirates
Senior Accountant Jul 2013 - Feb 2017
= Managed AP/AR, month-end close, and detected fraud during bank reconciliation.
= Discovered cash theft during bank reconciliation, prompting an internal investigation and recovery of misappropriated funds.

Gayathri Central School India
Senior Accountant Dec 2010 - May 2013
= Led a team of accountants and clerical staff for running the financial activities.
= Managed day-to-day accounting functions, including financial reporting and payroll processing.

L.R Kamath & Co, Chartered Accountants India
Audit Assistant (CA Articleship) Jun 2007 - Dec 2010
= Coordinated audits and ensured adherence to scope, timelines, and accuracy.
= Verified client accounting records and maintained online databases.

PROJECT

Food Hub Data Analysis | Python Jan 2025 - Feb 2025
= Analyzed customer order data using Python for demand trends; provided operational insights to optimize delivery.
= Utilized Python (Pandas, NumPy, Matplotlib) for Exploratory Data Analysis (data cleaning, processing, and visualization).

Driving EV Adoption: A Data-Driven Analysis of NYSERSA Rebate Program | R & Statistics Mar 2025 - May 2025
= Analyzed rebate program data using R, applying hypothesis testing, and regression models to identify key EV adoption drivers.
= Created interactive visualizations and presented data-driven recommendations in final report.

CERTIFICATIONS

Certified Specialist Business Intelligence (CSBI) — Healthcare Financial Management Association (HFMA) Jul 2025

AWARDS & RECOGNITIONS

Certificate of Appreciation — Yas Clinic Hospital Project Commissioning
= Recognized by Board Members for exceptional teamwork, dedication, and service in the successful commissioning of Yas Clinic
Hospital in Abu Dhabi.



